Paperless Bill Sign Up

Screen One - Log into Account

The first screen you see will be the familiar Account Search screen.

Welcome to the City of Thornton Ultility

Billing System

Account Search ——
Fill in boxes

Enter in the Account Number and the Rumeric part . trass Addenee

For example, “101 Main 5t Apt 25°, enter 1017 w

Account Number: IUIJ????-[II

Humeric Service Address: IIZ‘HE
ke

rThan click "Search” J

+E

Screen Two - Check / Add Contact Information

At least one phone number and an email address are required...

; "-¢: City of Thormion
' e Colomexda

Edit Contact Information
Pleaze update your contact farmation

Day Phone {IF] 'F .

Check information

( < veitg Phone @ o[ rm

Then click here. r

_ HMobilgPhone (305 ]|99‘5| ['9999
T T EHall Address [Jotin Doe@hotmal.com

6o to Account page. |

Screen Three - Your Account Info



This is where you access the Paperless Bill link.

N

City of Thornton
Coloredo

Search Results

The Account Number: BO000-00

Name: Jahn Doe
Address: 001 Appletres Lane
Day Phone: {303) 555.5588
Evening Phane:

Maobife Phons:

E-mail Address:
Due Date of Previous

john. doei@hotmiail. com

Amount Owing: 5/31/2009
Frevious &mounk Dwing: £32.06
Diae Dtatf_* of Current £/30/2009
Charges: —
Last Pavyment Date: C“{:H "E_ BI“E'
Last Payment Amount: $0.00 o sig" up
Armount Due: $82.08 Y
¥
Fd
Pay with Credit 3
Edit Contact Infarmation | E-Bills | Cucrent Charges | Pavments
Email Billing Office | Betlurn bo Search

VN S

Screen Four - Want to Sign Up?
Your account is not vet signed up for E-Billing. Would you like to Sign Up?

—
Click here 1o Sign Up J

Bill files require Adobe Acrobat Reader or other PDF file reader to view.

Screen Five - Verify / Add Email Address



Thask you for your interest in the E-Billing program for JOHN DOE at 001 APPLETREE LN.

Send notifications 1 the following e-mail address; [ John Doeginotmas com || Sign e UpE |

—

|, Click Here J

Close This Page. |

Screen Six - Expect an E-mail

After clicking, you will see the same screen, but with an additional sentence
at the bottom...

Thank you for vour interest in the E-Billing program for JOHN DOE at 001 APPLETREE LN,

Send notifications to the following e-mail address; | John Doe@hotmai com Sign Me Up! !

Almost done!... You will soon recerve an e-mal from “UtlBillmg " Please follow the lnk m the
e-miul to confirm that you have selected E-Balls to replace your paper balls.

_
Closs This Page | =  Now close the page

Screen Seven - Open Your E-mail

You will receive the below e-mail. Don’t forget!... You need to click the
confirmation link on the e-mail before you're officially enrolled...

Ce:
Subject; E-Biling Setup

This is vour last step in signing up for E-Bills!... Please follow the link below to confirm
g : : e —
that you have selected E-Bills. [ Be sure to finish up and click this link! _,,,J

hitps://secure_citvofthormion. neveBills/Confirm aspx T AcctNumber=007777-01 —

You will remain on the paper bill program unless you follow the link above,

CQuestions?? Please call 303-538-7370

Screen Eight - Success!



Your final confirmation screen...

Thank vou for signing wp for E-Billing. You will begin receiving an e-mail notification that your bill is

ready for the bill that will be doe 7/30/2009
This confirms that you are signed
up. Congratulations!

Did you read or print out the steps above? If so, go ahead and sign
up on https://secure.cityofthornton.net/.




